
You can check all the
timetables, points of
sale and top-ups at
www.mugi.eus
To report any incident,
call 943 000 117

Cards are available at most tourist offices in 
Gipuzkoa, newsagents, tobacconists and 
stations. Top-ups only at Euskotren and Renfe.

Save from your 
very first trip

Every trip is 60% cheaper. The card costs just €5 and you can 
top it up in multiples of €5.

Travel as a group 
with just one card

The MUGI ANÓNIMA card allows you to pay for a series of bus 
tickets, perfect when travelling with friends, family or as a couple.

GROUPS: DO NOT VALIDATE YOUR CARD WHEN GETTING 
ON OR OFF. SHOW IT TO THE DRIVER, WHO WILL VALIDATE 
IT FOR YOU.

Anyone
can use it

The card isn't tied to just one person. Anyone can use it, without 
the need for extra paperwork. You really do just have to arrive, 
buy and get moving. 

How to use it

On buses

Hold the card against the
validator when you get on.

On Lurraldebus intercity buses, remember to 
validate when you get off as well, to be charged 
the right fare. 

To travel in a group (maximum 9 people):

• On intercity buses (Lurraldebus), the first person 
should hand the card to the driver for them to 
perform the operation, in which case you will not 
need to validate it again when getting off.

• On urban buses, validate once for each
passenger when getting on.

On trains
(Euskotren and Renfe Cercanías)

Validate your card just once when boarding.
On trains, only one person can use it per trip.

Transfers and duration

The MUGI ANÓNIMA card allows free transfers, 
which are automatic.

It remains active for 12 months from the last 
top-up. If it is deactivated through lack of use, you 
don't lose the balance: just top it up again. 

Gipuzkoa: 
easy to travel, hard to forget.

One single card 
for all transport 
systems.

Where to buy and top up your card


